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Iosomenue o BHyTpeneii cHereme OIEHKH KAa9CCTBA 00PA30BATEILHOI ACATCALHOCTH
OPraHu3ANHa i NOArOTOBKH BOCHHTANINKOB

I. Obmue nojxoxenns.

1.1. [Tonosxenne 0 BHYTPeHHEH CHCTEME OIICHKH KauyecTBa 00pasoBaTe/IbHON JesTeAbHOCTH OpraHH3auuy
H [OJTOTOBKH BoCHHTaHHKOB (fanee — BCOK) paspaGorano Ha 0cCHOBE yupeuTeIbHEIX JOKYMEHTOB H
MOKATBHBIX AKTOB OPraHM3aldH, MpelyCcMaTpHBAIOLIHX €€ HATHYHE, B COOTBETCTBHH ¢ HOPMATHBHBLIMH
NpaBoOBRIMH JIOKyMeHTamMu Poccriickoif ®enepaunn u Pecniybamkn Kapemnsa.

1.2, Hacrosmee Tlojiokenue ycTaHaBIMBaeT eauHble TpebOBaHMS K CHCTEMHOMY [IPOBEACHHIO
BHYTPEHHEH ONCHKH KayecTra (nanee — BOK) B opranuzaims ¥ s8isercs 10KATBHEIM aKTOM.

1.3. OcrosubME npHHIMNAMHE (DYHKIHOHHPOBAHUA W PA3BUTHA BHYTPEHHEH CHCTEMBI ONCHKH KAYecTBa
SBJIAIOTCH:

= OTKpPLITOCTE H HYSIIH'IHOCTI: OICHOYHBIX NPONC/YP. NOCTPOCHHBLIX HA COYCTAHHMH pa3H006pa3nblx
METOA0B OLEHKH, JUIA BCCX YYACTHHKOB OTHOILICHHIT,

- 100pOIKEATEILHOCTD, BEK/IHBOCTD H JI0BEPHE BCEX CYOLEKTOB BHYTPEHHEH OLEHKH KauecTsa;

- KOMIETCHTHOCTE H NPO(ECCHORAIN3M YYACTHHKOB OTHOLIEHH I, 00eCneyHBaIONMX KHIHECIIOCOBHOCTE
BHYTPEHHE CHCTCMBI OLICHKH KavyecTsa,

= JAOCTOBEPHOCTE, NOJHOTA H JOCTYIIHOCTDL uH(bopmauuu. HCﬂOHbSYCMOﬁ JUIS TPOBEACHHSA OIICHKH,
= CHCTEMHOCTD, KOMIUICKCHOCTL H CBOCBPEMEHHOCTD OCYILECTBIICHHA BHYTpCHliCﬁ OLCHKH Ka4eCcTBa,

- OPHCHTHPOBAHHOCTB HA Y4YCT BCEX BHJOB PpE3YJILTATOB (KOMIETEHTHOCTHLIX, JHYHOCTHBIX,
npogecCHOHANBHbIX H T.J1.);

- OOBEKTHBHOCTh OLEHKH M HANPaBICHHOCTb €& HA PA3BHTHE TBOPYECKOTO NMOTCHIMANA MonyHaTeseli
yenyr, pabOTHHKOB B OpraHH3alHH.

1.4. Tlox BHyTpenHeii cHCTEMOI ONCHKH KauecTsa ACATENBHOCTH OPraHH3allHH H KauyeCTBa NOArOTOBKH
00Y4AIOIHXCA MOHAMAIOT COBOKYIHOCTb COICPIKAHMA, TEXHONOIHiT, JOPM H METOOB OLCHKH YCIOBHI,
MPOUCCCOB, Pe3yJNbTATOB M NPHHATHE PELICHHH OpPraHoB YNpPaBIEHHS 110 NOBBIMICHHIO Ka4yecTBa
AESTENLHOCTH.

1.5, Ilens BHYTpeHHEH CHCTEMBI OUEHKH KauyecTBa: H3yYeHHE M AHAIM3 COCTOSHHS JACSTCILHOCTH
OpraHH3aldy  JUIA  [PHHATHA  OOOCHOBAHMHBIX M CBOEBPEMCHHBLIX  YIPABICHYECKHX  pelieHwuii,
HANPABJICHHLIX HA TNMOBBILUCHHE KAYCCTBA OKA3aHHA COUHAIBHBIX YCIYr M YIOBICTBOPEHHOCTH HMH
YYaCTHHKOB OTHOLUCHMIA.

1.6. OCHOBHBIMH KPHTCPHAMH H IOKA3aTEIAMH OICHKH KauecTBa SBISIOTCA (pejiepaibibie KDHTEPHH W
nokasarenm, yreepasiennsie ®3 No 273 or 29.12.2012 roga, a tak ®e nprakasamu Munuctepcrsa
obpazosarus u Hayku P® or 14 mons 2013 r. Ne 462 «O6 yTBepKICHHH NOPAIKA NPOBEICHHSA
camoobenenosanns obpasoparensholi  oprammsaumeii» u ot 10 aexabps 2013 r. Ne 1324 «O6
YTBEPAJICHHH  NOKasaresliedl  JeATeNbHOCTH  oOpa3oBaTefbHONW  Opraumzaluu,  NOICKALICH
camMoo0CIe/I0BAHMIO»,  PErHOHANLHBLIE KPUTCPHH H  [OKA3aTeNH, YTBEPAJAEMBIE  PEIICHHAMH



OOmecTBeHHBIX COBETOB TpH  VYIOJAHOMOYCHHBIX OpraHax, KPHTEPHH M [I0Ka3aTe/H Kayecrsa,
YTBEPHKIEHHBIE JIOKAILHLIM aKTOM OPraHu3alu.

I1. OcnoBnbie manpaBJIeHus BHYTPEHHEI CHCTEMBI OUCHKH KAYECTBA ACATCALHOCTH
OPraHu3aAliM B NOATOTOBKH 00y4alomuxcs.
2.1. Opeanuzayuonno-ynpagienyeckoe nanpashenue — coO3NANHE YCAOBHI UL PACKPLITHA M Pa3BHTHA
NOTEHIHAIA YHACTHHKOB 00pa3oBaTe/ibHbIX OTHOIICHHH B JOCTHACHHH KAYeCTBA OCYIIECTBISCMON
ACATENLHOCTH,
- KOOPAHHAIIHA ACATCABHOCTH BCeX CyOBbeKTOB BHYTPEHHEH CHCTEMBI OLICHKH Ka4yecTna,
- NOBbIICHHE H/HIH (GOPMHPOBAHHE COLMAILHBIX, NPO(ECCHOHAIBHEIX H IKCIEPTHLIX KOMIETEHIHIl
YYaCTHHKOB OTHOMICHHI: PabOTHHKOB, NoJyyareiel yciayr H 4WieHOB HX CeMeH, MapTHEepOB, rOTOBBIX
YHacTBOBaTh B OLEHKE Ka4ecTsa,
- onpejeneHne (YHKUHOHANLHBIX ponell M pacnpesie/ieHHe OTBETCTBEHHOCTEl B  yNpaBieHUH,
OpraHH3alMK, CONPOBOKACHHHE W obecnieueHH > PeKTHBHOCTH BHYTPEHHEH CHCTEMbI OLICHKH Ka4yecTna,

- paspaboTka CAHRON HH(OPMALHOHHO-TEXHOAOIHYCCKOH 1aTHOPMBI BHYTPEHREH CHCTEMBI OLCHKH
Ka4ecTsa B OpraHH3aimm,

- CTanaapTH3alua popmaros cobupaemoit nHpopManHK # pa3paboTka TEXHONOHIT €6 HCMONB30BAHHA;

= BHCCCHHC KOPPCKTHE B HOPMATHBHYIO 1IPaBoBYyi0, HH(MOPMALHOHHYIO, HAYYHO-METOJHYECKYIO OCHOBY
ACATEILHOCTH OPraHM3alMH € UCIbI0 OTPAKEHHS B HEll KPHUTCPHEB, NPHHIMIOB, COACPKAHMA
obecneyenns KauecTsa AsTENLHOCTH, IIOArOTOBKH 00YHaIONIHXCS H OKA3AHUA COUHATBHBIX YCIIYT,

- CO3/IaHHE MPOrpaMMbl Pa3BHTHS OPraHM3allMM M IUIaHOB COIJIACOBAHHBIX JICHCTBHIl 1O pe3yiabTaTam
BHYTPEHHEH 1 BHEIIHEH OIEHKH KayecTsa,

- HHOPMHPOBAHHKE BCEX YHACTHHKOB 00Pa3oBATELHAIX OTHOWEHHH O GYHKUMOHHPOBAHAN H PASBHTHH
BHYTPCHHEH CHCTeMbl OICHKH Ka4ecTBa, pe3yNbTaraX OlCHHBAHHA H TNEPCNCKTHBAX PasBHTHA
OpPraHM3alli ¥ yCIIyT.

- ApyToe.
2.2. Hopmamusnoe npacoeoe wanpaeienue - CO3AAMNE M YTBEPAICHHE JIOKAILHBLIX AKTOB M0
CONPOBOKAEHHIO BHYTPEHHEH CHCTEMBI OLEHKH KayecTsa:

- [lonoxenne o BHyTpeHHElH CHCTEME OLIEHKH KavuecTsa,
- [lonoxenue o npoBesenun caMmo0BCIEA0BaHIA OPraHN3aliu,

- IlporpamMma OUEHKH KadecTBa YCNOBHIi, IPOLIECCOB M Pe3y/NbTaTOB 0OPa3soBATEBHON ACATENLHOCTH
OpPraHu3aluy | MOArOTOBKH 00yqalomuXCcs,

- [lporpamma OICHKH Ka4ecTsa JOCTIKEHHH yYacTHHKOB 00pazoBaTeNbHbIX OTHOWEHHU: noMyyaTenei
YCIIYT, WICHOB UX cemeil 1 paGoTHHKOB Opranu3amn,

- [lporpaMma MOHHTOPHHIA YIOBICTBOPEHHOCTH YYACTHHKOB OTHOLIEHHI B 00pa3oBanuK: nonyyaTesei
ycayr., pabDOTHHKOB M [IapPTHEPOB KadeCTBOM YCJOBHH, MpPOLECCOB H Pe3y]NLTATOB ACATENLHOCTH W
OKa3aHHA YCIIYT,

- llpukassl o mnposejienHs mnpoueayp camooGC/IEIOBAHMA, ONpPEIECHHH OTBETCTBEHHBIX 3a HX
obecneyeHne B YTBEPHKACHHH OTHETa O CAMOODCIEIOBAHMH,

- llpukasel 06 yrsepiuenun I11aHoB OCYUIECTBICHHS JCATENRHOCTH 10 pe3yibTaTaM BHYTpeHHeil
OLECHKH Ka4yecTsa,

= anK&?bl 0b YYACTHH BO BHEIIHEH OICHKE KAYeCTBa, B TOM YHCIIE HE3aBUCHMOI OleHKH Ka4ecTsBa,

- Ipukaser 00 yrsepiaenun [11aHoB OCYINECTBACHNS ASSTENILHOCTH O PE3YALTATAM BHEIIHEH OLEHKH
KayecTsa.

- Apyroe.

2.3. Hugpopmayuonno - memoduweckoe wanpagienue — COINANME TPOTPAMM, METOAMK W
HICTPYMCHTAPHS 110 IPOBE/ICHHIO BHYTPCHHEH OLEHKH KavyecTsa:

- Tlporpamma camooBcreoBaHHS KayecTBa YCIOBHi, IPOLECCOB M Pe3y/bTaToB obpaszoBaTenbHOL
JCATENLHOCTH OPraHH3alliy ¥ NOAroTOBKH 0DyHalonmxcs,

- IlporpamMma OLCHKH KayeCcTBa JOCTHXKEHHH YYaCTHHKOB 0Bpa3oBaTeIbHLIX OTHOWEHHIT: nosyyaTenci
YCIYT, YICHOB HX CeMeif H paboTHHKOB OpraHu3almH,



- [TporpaMma OLCHKH YI0B/ICTBOPEHHOCTH Ka4ECTBOM YC/IOBHH, IIPOLIECCOB ¥ PE3YITATOR JEATEILHOCTH
OPraHu3alMy M OKa3aHus YCIyT UX MOJIyHaTeIAMH,

- [TporpaMma OLICHKH YA0B/ICTBOPEHHOCTH Ka4eCTBOM YCIOBHH, MPOLECCOB H PE3y/ILTATOR JIEATEILHOCTH
OpraHH3alHH H OKasaHH#A YC/IyT WieHaMH ceMeil (3aKOHHBIX NpPeICTaBuTeNeH) noayyareneit,

- IlporpamMma OlIEHKH YPOBHS Pa3sBUTHA Ka4yecTBA YCHAOBHIL, IPOLECCOB H PE3y/ILTATOB JEHTEILHOCTH
OpraHu3alMH H OKa3aHus yenyr paboTHHKaMH OpranH3aliy,

- [lporpamma onenkH ypOBHS Pa3BHTHA KA4yecTBA YC/IOBHIL, IPOLECCOB H PE3yILTATOB JICATEILHOCTH
OPI'aHH3ALKHE ¥ OKA3aHHA YCIIYT NAPTHEPAMH OPraHH3aIHH,

- [lporpamma onenku KauecTa JIOCTHKCHHMI YYACTHHKOB OTHOLUGHHIL: moxydareneii yeayr, wWieHoB HX
cemeit # pabOTHHKOB OpraHu3alum.

- apyroe.
24. Ananumuveckoe nanpagienue - AWAIN3 TOJYYCHHBIX pPE3YJLTATOB, CONOCTABICHHE MX C
HOPMaTHBHBIMH MOKa3aTe/AMH, 0Dodienne HTOroB olUeHKH, (OPMY/IHPOBAHKE BLIBOJIOB M BHIBJICHHC
TOMEK POCTA MOTCHIHANA OpranK3aliy, paboOTHHKOB H II0JyYaTeiell YCIyr H NOAroTOBKA 0THeT0B:

= O pe3ynpTaTaXx MOHHTODHHIA BLIABICHHSA YIOBJETBOPCHHOCTH KAYECTBOM YCJIOBMIi, NpOLECCOB H
Pe3y/bTaTOB ACATENILHOCTH OPraHM3alMH H NOATOTOBKH O00YYalOIMXCA YYaCTHHKAMH OTHOIICHHIL
NO/YHaTeNIMH YCIyr, paGoTHHKAMH M TapTHEpaMH;

= 0 JCATEIbHOCTH CTPYKTYPHBIX NMOAPA3/Ie/ICHHI 3a ONPe/ieIeHHBIN NIEPHOJL BPEMEHH;

- (hHHAHCOBLIH OTYeT:

- O BBIOJIHEHHH FOCYJIAPCTBCHHBIX H MYHHIHIIANBHLIX 3a/1aHH;

= 0 ICATRJILHOCTH KOMHCCHH 110 MTOI'AM BHYTPEHHEH NPOBEPKH KauecTBA COCTOSHHA CHCTEMBI KA4eCTBa;

- 0 caMOODC/IeIOBAHHH KayecTBa JICATENbHOCTH OPraHH3alMM M MOATOTOBKM OOYHalommxcs (c
[IPHIOIKEHHAMH),

- ipyroe.

2.5. Koopounayuonnoe nanpaeienue — oGbeMieHHe CHIAMH BHYTPEHHEH OUEHKH KauecTBa Y4acTHs
OpraHH3alMy B KOMIUICKCHOH OLEHKe KavuecTsa B cepe obpazosanus:

- KCHEPTH3a pcmoua.ubuoﬁ U MYHHITHITAIBHBIX OGP&OBaTeﬂbelX CHCTEM,

- IKCMEePTH3a AEATEALHOCTH 00pa3oBaTe/IbHBIX OpPranu3alitii ¥ OpraHu3aLMii, OCYLICCTHISIONIHX
obpazoBaTeNbHYIO JICATEILHOCTD,

- OJKCIEPTH3a Ka4ecTBa MNOArOTOBKH OOyHalomMXcs, MX OOpa3oBATE/NbHBIX H HHIMBHAYANbHBIX
JIOCTHIKCHHH,

- 9KCNEPTH3a NpodeccHonanbHoro YPoRHS PYKOBOSIIAX H NEarorHYeCcKHX Kajlpos,

- 9KCHepTH3a 00pa30BaATe/ILHBIX TIPOTPAMM,

= JKCMEPTH3a JIOCTHIKCHHH N€1aroros B paMKax KOHKYPCHBIX IPOLEIYP.

- IKCHEPTH3A ODIIECTBEHHO ~ 3HAYHMBIX, HIHOBAIIHOHHBIX IIPOSKTOB H 1POIPaMM,

- IKCIEPTH3a 00pa3oBaTeILHOTO MOTEHIMANA,

- IKCHEPTH3a PErHOHAILHOM, MyHHUHNAILHON, JOKILHOI CHCTeMBI 06pa3oBaTe/IbHOMN IKCIEPTH3bI,
- yyactue B (esepanbnoii obpazoBaTensHOMN IKCepTHe,

- y4acTue B MEKAYHapO/HON 00pazoBaTebHOM IKCIIEPTHIE,

L Texnonormi, MeToas: i GoOPMBI OCYMIECTBICHHS BHYTPEHHEH OlEHKH KAYeCTBa
06pazoBaTebLHON AEATEALHOCTH OPrANN3ALNN 0 TOArOTOBKH 00y aI0MIXCs.

3.1. TexHONOIHH OCYIIECTRICHHSA:

= TeXHOJIOTHH YNPaBICHHA BHYTPEHHCH CHCTEMOH ONEHKH KavecTsa, obecrneunBalomme KOOPAHHALIMIO
BCCX CYOBEKTOB OLEHKH, METOAOJOIMYCCKOE EIHHCTBO MOJAXOMOB, METOJOB, MHCTPYMEHTApHS,
AOCTYNHOCTB JUIA TONY4aTeNeH YCAYr M 9ieHOB (3aKOHHBIX MPEJCTaBHTENeH) HX ceMei, pabOTHHKOB
NApTHEPOB BO3MOKHOCTH YYacTHs B [IPOLEAYPaX OLEHKH KayecTsa;

= TEeXHOJIOTHH COTPYJIHHYECTBA, HANPABJICHHLIC Ha BLICTPAHBAHHE OTHOWICHHI [OBEPHS, YBAKCHHUS M
B3aUMHOH OTBETCTBEHHOCTH MEHKJIY YY4CTHHKAMH OTHOIIEHHH M CHOCOGCTBYIONIME JIOCTHKEHHIO
3aIUIaHMPOBAHHBIX LENEH, 3a/1a4 H Pe3y/AbTATOB HAWIYHIIHM 06pazoMm;



- TEXHOJIOMHH OCO3HAHHOCTH, B NIPOLIECCe KOTOPBIX MEJIOBEK HAyvaeTcs BHIETh 00pa3 ABACHHSA HETHKOM,
YMEJO pacno3naBath Ipe/HazHAueHHE H MHCCHIO ceGd W opraHMzaimM, B KoTopoi oH (OHa)
ocyuecTageT NpodeCcCHOHAIBHYIO ISATEIBHOCTE HIIH MOAYYaeT YCayry, u ObiTh OTBETCTBEHHBIM 34
Ka4YeCTBO AKHIHH B COLHYME,

3.2. MeTo/ib! OCYINECTRICHHS:
- M3YyHUCHHE HOPMATHBHBLIX [IPABOBLIX OKYMEHTOB H O0mER0CTYHOH HH)OPMAIHM, NPEACTABICHHbIX
OpraHu3aliei, B TOM YHC/Ie PA3MELIEHHbIX B HHTEPHET — HCTOYHHKAX;

- BEIDOPOYHOE CTATHCTHYECKOE HAab/oAeH e;

- CHCTEMHBII H CTATHCTHYECKHIT QHAIN3bI;

- AHKCTHPOBaHHEe, HHTEPBBIOHPOBAHKE, NPOBeACHHE (POKYC — rpyi;
- MOHHTOPHHIOBBIC HCCIICIOBAHMS;

- HHOPMALHOHHO-KOMMYHHKAIIHOHHAS TIOUICP/KKA, B TOM HKC/E C HCIOJb30BAHHEM JHCTAHIHONHBIX
TEeXHONOrHi;

= MCTO/LLI CaMOaHaIn3a, CAMOOIICHKH H CAMOKOHTPOJIA:

= MCTO/BI OCO3HAHHOCTH, B IIPOLECCE KOTOPBIX YCIOBCK MCHOJB3YET OCO3HAHHOCTH, KakK MEXaHH3M
FPaMOTHOTrO YIPARICHHUS MBICIIAMH, CIOBAMH, MTOCTYIKAMH, BIAUMOACHCTBHEM,

= HAYYHO-METOAHYECKOC 1 IKCIICPTHOC KOHCYILTHPOBAHNE,

3.3. ®opMEl OCYLIECTBICHH:
- KO/UICKTHBHBIC BCTPEYH OPraHOB I'OCYNApCTBEHHO-OOMIECTBEHHOIO YIPABJACHHS 110 IIAHHPOBAHHMIO,
PeATH3ALMH | NOJIBE/ICHHIO HTOIOB BHYTPEHHEH OLEHKH KavecTsa;

- HaYYHO-MCTOAHYCCKHE COBETEI, CEMHHAPLI, CCCCHH, 00ecneuHBalOMME CHCTECMHBI KOMILIEKCHBII
MOJAXOJ K OCYIHICCTBJICHHIO OLEHKH!

- CamMo00CIIeI0BAHHE KAYECTBa ACATENBHOCTH OPralH3aLMH, OKa3aHUA COIHANBHBIX YCIYTI H OCTHXEHMI
YYACTHHKOB OTHOLLCHHI;

= HHAHBHAYQILHBIC H I'PYTIIIOBLIC ONMPOCHL, cobeceioBatms M HCCHE/10BaHuA YPOBHA YJIOBJICTBOPEHHOCTH
Ka4ECTBOM;

- IlpO(i)CCCHOHaJIbHHC u obuecTsennnie IKCHEPTHLIE ONCHKH, B TOM 4YHCIE HE3aBHCHMad OlCHKa
KayecTsa:

- BHYTPCHHHH M BHEIUHHA KOHTPO/Ib PEe3yNbTATHBHOCTH, MpPEKTHBHOCTH M KauecTBa BHYTpeHHeil
CHCTEMbI OLICHKH Ka4eCTBA ACATE/ILHOCTH OPraHH3aliy H OKA3aHHs COLHANBHBIX YCIIYT.

IV. Ocnoensie komnerenmn, neoGxoanMeIe /UIsl 0CYIECTBICNHA BHYTPCHICH OLeHKH
Ka4uecTBA 00pa30BaATEALHOI AEHTETLHOCTH OPraHi3alni i NOArOTOBKH 00y4alomuxcs.

Y4yacTHHKaMy OCYIIECTBIICHHSA BHYTPCHHEH OLEHKH KadecTsa 06pa3oBaTe/bHOM JAeSTebHOCTH
OPraHH3aluMH H NOArOTOBKH O0YYAIOWIMXCA ABJAIOTCA OPraHbl YIpPaBIeH:s, paboTHHKH, 110/1y4aTeny
YCIIYT, YUPEJMTE/ N U NTAPTHEPLI OPraHH3alHH,

Komnemenyuu opzanos 20cyoapemeenno-00uecmeennozo ynpasienus:

1.Co3nianne, yTBepKIeHHE W CBOEBPEMEHHAS KOPPEKTHPOBKA JIOKAMLHBIX 8KTOB, CIOCOGCTBYIOMHX
TOBBINICHHIO KAYeCTBA JEATE/BHOCTH OPraHM3alldy M OKa3aHHA YCIyr B COOTBETCTBHM C KPHTEPHAMH
KavecTsa.

2.IlpuusTie peutenuii, HaNpaBIeHHbIX HA Pa3BUTHE CHCTEMbI OICHKH KauecTsa obpazoBarenbHol
ACATEABHOCTH OPraiH3aliiy H NOATOTOBKH 00Y4YaiOmMXCH.

3. Koopjtunauns JesTelbHOCTH OPIaHH3alHH 110 BKIIOYEHHIO BCEX YYACTHHKOB 00pa3oBaTelbHBIX
OTHOIICHHI BO BHYTPEHHIOIO CHCTEMY OIICHKH KayecTsa.

Komnemenyuu paboniiuxos:

1.Ocymectsnenne npoeCCHOHANLHON [CATEILHOCTH Ha NPHHUMNAX 100poKeIaTeNLHOCTH,
BEHU/ITHBOCTH, KOMIIETEHTHOCTH KK OCHOBHBIX KPHTEPHEB Ka4eCTBA OKA3aHHA COLMAILHBIX YCAYT.

2. llposesenne caMOOLEHKH KAYECTBA YHMHBEPCAILHBIX, YIIPABICHYECKHX HABLIKOB H HABBIKOB
[PEAOCTABICHHA YCAYT H X MOCTOSHHOE CAMOCOBEPILICHCTBOBAHHE.

3. Yuactne B oueHKe KavuecTsa o0pa3oBaTeNbHON JEATENLHOCTH OPraHM3almMH M NOATOTOBKH
00YYaIOLIMXCH.

Komnemenyuu norywamenet ycaye:



1. IlposBnenne rOTOBHOCTH PasBHBATH TBOPYECKMIT MOTCHIUMAN B PAMKAX YYACTHA B ACATEILHOCTH
OpraHu3aliy H/HIH NOTyHYeHHS KaYeCTBEHHON YCIYIH.

2. YMeHHe OTBETCTBCHHO OLEHHBATH YPOBCHDL YAOBICTBOPCHHOCTH KAYECTBOM OKa3aHHA YCAYT H
€€ pPaszIHYHbIX aCleKTOB.

3. VYuactHe B ouenke kayecrsa o0pasoBaTelibHON ACATENLHOCTH OPraHM3aUMH H MOATOTOBKH
ofyuatonmxces,

Komnemenyuu yupedumenen u napmuepoe opeanuzayuu:

1. IlposBneHHe rOTOBHOCTH YYacTBOBATh B Pa3BHUTHH MOTEHIMAIA KavecTBa oOpasoBaTelbHOlN
JEATEIHHOCTH OPraHu3aliy 1 NOAIrOTOBKH 00YYalOLIHXCH.

2. Vmenne OTBETCTBEHHO OlCHHBATL YPOBEHb BOCTPEeOOBAaHHOCTH OPraHM3allM¥ Ha paziHaHbIX
YPOBHAX OCYHICCTBICHHA JICATEILHOCTH,

3. Vyacrue B ouenxe KauecTBa 00pazoBaTeNbHOMN JAEATENBHOCTH OPraHM3alMH M MOArOTOBKH
ofyqarommxces.

V. AaropaT™ 0CHOBHBIX 0PranH3aHONI0-Y IPABICHYECKHX ACHCTBHIL, 00ecHe nBaommx
ypdexTHBHOCTL BHYTPEHHE CHOTEMBI ONCHKH Ka4ecTBA 06pa3oBaTe/IbHOI AeATEALHOCTH
OPranM3anuy ¥ NOAroTOBKH 00YHaoumnxcs.,

1. M3yuenne H HCIob30BaHNe HOPMATHBHAIX MPABOBRIX JOKYMeHTOB Poccuiickoil ®eepannu u
PecniyGitkn  Kapenus, periiaMCHTHPYIOMHX HAH PEryaHPYIOIIHX NPOBEACHNE BHYTPEHHEH H/Him
HE3aBHCHMOM OICHKH KadyecTsa

2. MsydeHue M HCHOJIb3OBaHHE HayuHO-MeTOAMYecKOH 6azpl Poccuiickoii Pegepauun u
PecnyGunkn Kapenna, ofecneunsatouteii cozzanne, (QYHKUHOHMPOBAHWE W DPA3sBHTHE BHYTPEHHed
CHCTEMbI OLCHKH Ka4ecTsa, B TOM 4YHC/IE HHCTPYMEHTAIBHBIX MPOrPaMM, COACP/KALMX TEXHOJIOTHH,
(opMBI M METOJIBI ONEHKH Ka4ecTBa C YHETOM CHeHH(HKH JCATC/ILHOCTH OpraHu3auuy, ocobeHnocTel
nomnyyaresei yeuyr u HeobXoAHMOCTH BKIIOYCHUSA BCEX YYaCTHHKOB 00pazoBaTe/IbHBIX OTHOLICHHIT B ce
OCYIIECTBIICHHE,

3. Cospanme  CHCTEMbl  METOJMYECKOO M HH(OPMAIHOHHO-KOMMYHHKAIHOHHOIO
CONPOBOKJICHHA BHYTPCHHECH CHCTEMBI OLICHKH KAYeCTBA OPraHH3aINHT.

4. Co3anne TBOPUECKOrO KoJUIeKTHBA/ IKCNepTHOH KoMuccHu/ paboyeii rpyninsl / CTPYKTYPHOTO
noApasjeNieHus ¥ T.J1. M3 YHCIA YYACTHMKOB OTHOLICHHH, BKIIOYas NOMYYaTenei yciyr, no passuTHIO
BHYTPEHHEH CHCTEMbI OLICHKH Ka4ecTsa.

5. Tloseiuenue KBaIMpUKAIMH pyKOBOAHTENEH, paGOTHHKOB OpraHm3aiMii, YWICHOB OpPraHoB
YUPaBlICHHA [0 OCYIUECTBICHHIO BHYTPCHHEH OLICHKH Ka4eCTBA M YHacTHIO B HE3aBHCHMOI OLICHKE
KayecTsa.

6. KoppekTupoBKa M NPHHATHE JIOK&/ILHLIX AKTOB OPraHU3alHK O BHYTPCHHEH CHCTEME OlEHKH
KayecTsa, caMoo0CIe/IOBAHHH, BHYTPCHHEM KOHTPOJIE, yHacTHH B HE3aBHCUMOIT OLICHKE KauecTBa H Jp.

7. Opranusauus H npoBejieHHe 00YHMCHHS YYAaCTHHKOB 00pa3oBaTebHBIX OTHOMICHHH W3 ymcna
MoAyyaTenci yeiyr 1 4ieHOB HX CeMeil 110 NOBBIICHHIO HX KOMIICTEHIHI B OIEHKE YIORIECTBOPCHHOCTH
KQ4YCCTBOM JCATENLHOCTH OPraHH3alliy B Pa3BUTHCM HHAHBHIYANLHOIO XKHIHEHHOTO NOTCHIHANA,

8. llposenenne npoueayp OLCHKH KayecTBa JEATEJLHOCTH OPraHM3allHH € HCNONB30BAHHEM
TEXHOJIOrHH, (OPM M METO/IOB OLCHHBAHMN B COOTBETCTBHM C NPHHSATON HpOrpamM™oi (mianom)
BHYTPCHHEH OLIEHKH Ka4yecTsa.

9. Tllposejaenne COBMECTHO C MOMYHATEASMH YCIYr M OPraHM3alMAMH — [apTHEPaMH
camooGeneIoBaiuA Opraiu3alim,

10.IToaroroBka oryera O camooOCieOBAHHH C TPEACTABICHHEM €ro B HH(OpMAUMOHHO-
TEIEKOMMYHHKAIIHOHHOMA cucTeme Uurepuer.

11. KoppexTupoBka, co3/laHHe # YTBEPKACHHE TUIAHOB JCHCTBHH OPraHM3allMy 110 pe3yinTaTam
BHYTpPEHHE! OIlEHKH Ka4eCTBA.

12. Coznanue ycjnoBHil JUISL OCYIICCTBACHHS HE3aBHCHMON OLEHKH Ka4decTsa JEATENbHOCTH
OPraHH3aliiH M OKA3aHHA COLUHMAIBHBIX YCHYI, B TOM WYHMCIE C Yy4acTHeM [ojy4arened yciayr o
MapTHEPCKHX OpraHu3aiHi.



